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Physical
Functional Ability
Strength/Fatigue
Sleep & Rest
Nausea
Appetite
Constipation
Pain

Psychological
Anxiety
Depression
Enjoyment/Leisure
Pain Distress
Happiness
Fear
Cognition/Attention

Quality of Life

Social
Financial Burden
Caregiver Burden
Roles and Relationships
Affection/Sexual Function
Appearance

Spiritual
Hope
Suffering
Meaning of Pain
Religiosity
Transcendence

Adapted from  Ferrell, et al. 1991
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Mild pain

Moderate pain

Severe pain

APAP/NSAID
Adjuvants

Oral opioid
APAP/NSAID
Adjuvants

IV opioid
APAP/NSAID
Adjuvant
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� Communication is deliberate
� Words mean the same to BOTH the 

speaker and listener
� Verbal communication is primary
� Communication is one way
� Can’t give too much 

information
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� Encourage them to talk
� Be silent
� Acknowledge their feelings
� Avoid misunderstandings
� Don’t change the subject
� Take your time in giving advice
� Encourage reminiscing

*��� +�����������	
����
� Determine how much child/family want to 

know
� Set the right atmosphere
� Communication with 

child based on developmental age
� Respect culture
� Kleenex

$
	
���������
��
� =��
����������	���

� ����������������������	-��
� ������-������ 
���
� 	���*��
� �������
��!����
���������������
� <���-������(�	�@#�������
� ������-����������	�������#��(�����������

��	��@#�������

",�"����%((%�-#��
.-"��%��� ����"$"���

� =�����3��������>
� =������#���'��������������!	����������>
� '��������	��������*!�	���������	�������>
� ���#���'�����������	��!�����>
� =������#�
��!���3���������(	����#((�	���>
� M�#�������������3������������
� =����	����#��������#!>



�����	
���
�	�/�

��
	���#��/-�/"

UNCLEAR/DISTRESSFUL HELPFUL
It’s time to pull back. Let’s discontinue 

treatments which are not 
providing benefit.

There is nothing more we can 
do.

We should change the 
goals of care.

A miracle may turn things 
around.

In my experience, I have 
not seen a child in this 
situation survive.
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HELPFUL PHRASES AVOID
May I just sit here with you? It was a blessing…

Is there anyone I can call for 
you?

You have other children 
to think about.

How can I be of help? I know how you feel.

Would you like me to talk with 
your other family members, or 
be there with you when you 
talk with them?

This will make you a 
better/stronger person.
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YOU SAY PARENT HEARS
His creatinine is better. He will get well.

She is stable today. She is getting better.

We have an experimental 
treatment.

This new therapy will cure 
my child.

Do you want us to do CPR? You think CPR will help.

Do you want us to “do 
everything” for your child?

Doing everything means 
you think my child will 
survive and get well.
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